
Built for Performance.
Maintained for Confidence.

Wear Doesn’t 
Announce Itself

Every minute matters in a busy operating room. Equipment readiness supports efficient case flow. OR 
nurses and Sterile Processing staff carry more responsibility for that readiness than any single title reflects. 
Instruments have to be complete. Trays have to be ready. Equipment has to perform exactly as expected, every 
time, so the surgeon and the team can stay focused on the patient. 

Innovative Medical Products (IMP) was built around that reality. Since 1984, IMP has been a trailblazer in crafting 
intuitive surgical positioning devices — built for precision and stability, and designed to keep your OR moving. 
Preventative maintenance is how that performance stays consistent, case after case.

Normal use creates normal wear. Every positioner absorbs it over time: carriage 
tension shifts, boot components loosen, locking mechanisms lose some of their 
original hold. None of it looks urgent day to day, which is exactly why it is 
easy to put off addressing until it becomes a problem in the room. 

Left unaddressed, small variances compound. What begins as a minor 
inconsistency in equipment can become a mid-case delay, a scheduling problem, 
or, over time, a full replacement where a routine repair would have done the job. 
Restoring stability and protecting operational flow starts with catching wear 
before it disrupts the case.



Where Precision 
Meets Partnership.

Inspect. Protect. 
Perform. Prepare.

The Cost of Disruption

An IMP preventative maintenance visit is a full inspection of the components that matter most to 
positioning performance. It is performed by a specialist who knows the equipment because IMP 
built it. The goal is simple: identify wear before it disrupts operational flow, and keep your equipment 
ready for every case.

OR staff consistently say they are looking for a dedicated partner who already knows the 
equipment, not a vendor who shows up only when something breaks. 

Every IMP preventative maintenance visit is built around the same four priorities: wear inspected 
before it affects performance, equipment life protected, OR workflow supported, and your 
department prepared before delays happen.

Every visit is also documented in a clear written summary: what was found, what was addressed, and 
what to expect going forward resulting in a dependable, reproducible record of equipment condition.

Inspect

Protect

Perform

Prepare

Identify wear before it affects performance.

Extend equipment life and maintain reliability.

Support efficient OR workflow when it matters most.

Plan ahead and avoid unexpected delays.

When equipment falls short of expectations, or requires full replacement over what should have 
been a minor repair, the impact moves quickly through the department. Case preparation takes 
longer. Planning becomes less predictable. Attention shifts toward troubleshooting instead of patient 
care. Over time, those disruptions accumulate in ways that are both operationally and financially 
significant. 

Durability and life cycle support ultimately define the true value of any equipment 
investment. Equipment selected for upfront savings may perform well initially, yet limited warranty 
coverage or restricted repair options can shift risk back to the facility. A single failed component 
can turn what looked like a minor issue into unplanned capital expense, added coordination, and 
growing frustration for the team tasked with keeping surgical flow on schedule. 

Support responsiveness shapes that experience just as much as the equipment itself. When 
questions arise or service is needed, delays or unclear points of contact only extend the disruption. 
This is exactly the gap IMP’s superior service team is built to close.



Prepare now for the procedures ahead. 
Whether used daily or periodically, proactive inspections help support optimal 
performance. And as the busiest stretch approaches, the equipment that has already 
been through this process is the equipment your team will not have to think twice about. 

IMP’s preventative maintenance program brings together everything this piece has 
covered: routine inspection, dependable support from a representative who knows your 
OR, and a documented record of what was done and why. It is not a single transaction. It 
is the ongoing partnership IMP has built its business on since 1984. Positioned to perform, 
one visit at a time. 

Schedule a free IMP preventative maintenance to review your equipment, identify 
potential issues, and help your team maintain proper setup, handling, and performance 
before it becomes a disruption you have to work around.

Reliability Starts 
Before the Case

Protect the Precision 
Your OR Depends On.
Schedule your free preventative 
maintenance today.

Visit IMPmedical.com
or call 1-800-467-4944 to learn more


